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Supplier with Existing CSP  
 

Do you already have an account in Coupa? 

If YES, you do not have to register a new account. You can use your existing information! Just click on Join and Respond 

when you receive your CSP invite and click on LOG IN at the bottom of the page.  

 
 

Save this link to enter Coupa Supplier Portal, also known as the CSP, if your information is already setup in the CSP for 

Sherwin-Williams.  

 

 

 

 

 

 

 

 

 

https://supplier.coupahost.com/sessions/new
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Once you type in your credentials and you will be taken to the home page.  

If you do not remember your credentials, simply select “Forgot your password?” and you will be prompted to type in 

your email. Use the email address associated with your account and then click “Submit”. 

 

 

You will get a green notification at the top of the screen confirming that an email has been sent to re-set your password.  

 

Go to the email associated with your account and you should see the following message. Click “Create New Password”.  
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You will be taken to the CSP where you will enter and re-enter your new password. Click “Submit”  

 

 

You will get a green notification at the top of the screen confirming that your password has been updated. You can 

proceed with typing in your login credentials and clicking “Login” 
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Once you login, you will be taken to the Coupa Supplier Portal Homepage 

 

 

 

From the Homepage, you can edit basic account info by clicking on the dropdown next to your name and select “Account 

Settings” 
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Back on the Homepage, you can also update your Profile by clicking on the “Profile” button at the top (next to Home). 

The page defaults to the Company Profile section. To edit your Company Profile information, click the blue “Edit Profile” 

button. 

 

 

Commented [DP1]: there might be a way to edit your SW 
information only. Most of this stuff pictured, they shouldn't 
care about.  

Commented [CMD2R1]: I don’t think they have a “SW 
Profile”, they would have remit-to info; I have that 
documented in one for these QRG’s. 
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Your Company Profile will now be editable 

 

 

At the bottom, there are a couple options to select. 
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If you select “Save and Go to Next” you will be taken through the various “Your Profile” sections in the left navigation 

panel.  

 

 

Once you’re done going through all the edits/updates, click “Save changes” 

 


